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Hikari® Premium Aquatic Nutrition
A review of our efforts to provide superior safety,
unquestioned reliability and the ultimate in consumer satisfaction.
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Addressing worldwide, pet food safety concerns - ®Hikari's missuon
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Today, an ever-increasing number of people see their pets as an integral part of their family. Ornamental fishes have become important
life partners because they help us become more aware of our fragile environment while providing relaxation and reducing stress. For

Our 7 step quality control process - to offer complete safety,
these reasons hobbyists are forever searching for pet foods offering the "Best Quality" and - —p= o, - -
"Highest Safety". To address these concerns, there are several primary pet food eXtreme rellablllty and 100 /° consumer satISfaCtlon

Regulations and Guidelines throughout the world.

ANyRT—=RIZxFTDEEDFELFIRF] The primary pet food Regulations and Guidelines, examples
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The ingredient, nutrition and Production Manual Guidelines and Labeling Guidelines z \\ng-_ Jiiaglg
labeling guidelines established Code of Practice established established by the Pet Food Fair ' ) Bzl Laiell
by AAFCO. by FEDIAF. Trade Association of Japan. ) acrags Laosling
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The production of
Hikari® Aquatic Diets
AZINT BT IN—T

P bt )~ I AT e A - {
WP Legind ;u.ﬂ.L: '; T ,r Bz HLE EXT3E]
“re). . B =] o
rI.[lAS,lf.lJ / //l‘ 1:»': Szglitziny
frte, . Assurarnce Colife]
!rﬁ 'ml ! ‘I"EI"" I’tl )- O # Procedures Sjiziglelzifels)

—A—
Production
Control
Standards

Extreme Reliability

Complete Consumer
Satisfaction
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The Hikari ® quality we've built our reputation on has been developed over many years of diligence by our technical
experts using TQC (total quality control). To accomplish the highest safety control standards, we fuse our system
with the European and American Quality Control System requirements. Under the supervision of Dr. Maita, each of
the Hikari ® production team members follow identical and duplicative procedure to produce extremely safe diets.
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Our 7 Quality Control Processes
E *iEE #1) - 100% Manufacturing) Control/ From Start; To Finish
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We believe, 100% control within our own facilities for every stage of the production process is a key factor in our
ability to provide diets you can depend on, consistently. Each step from raw ingredient selection to finished goods
packing and shipping is under our complete and ultimate control.
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Kansai Distribution Center
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Our newest production facility utilizing the most modern One of our state-of-the-art, shipping facilities in Japan.
equipment available today!
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Hikari® aquatic diets are formulated, manufactured, packaged and boxed in HiRari only facilities;
the critical step in offering you the highest quality diets we can as nothing is ever left to chance.
% Note: Hikari® Bio-Pure® Frozen and FD foods are produced in our own joint-venture factory in China.
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= Our 7 Quality Control Processes
ﬁ% BB F’ﬁ% #2)» Ongoing) & Substantive Research & Development
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We study the natural habitat and eating habits of each fish species and develop the best diet to meet their unique
nutritional requirements. Hikari® brand diets were developed and are continuously improved utilizing the most
advanced technology and up-to-date scientific data available today.
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Test production in a Hikari® factory U=
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Product launched to the worldwide market

The birth of each
Hikari® aquatic diet
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A research team is AIEROFHE

assembled to acquire Extensive feeding trials conducted

species specific data. at the Hikari® Aquatic Lab.

\LIIBFRZERR Hikari® Aquatic Lab
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\O The H_ikal_'l® Aquatic Labr._)ratory _|s th_e Iar_gest and most advanced
aquatic diet research facility, of its kind, in the world.
H4A#DRENSHEED SESNICRIENT—5 %
Ny IR—=VIC, KORLHRZEDEIT TS50
BhEELHETE .

Our first-hand breeding experience allows us to collect and maintain
data that makes it possible to offer consumers worldwide the best
quality and the only “true” premium aquatic diets available today.

IS ALS - #5E0:43@ - BUBETN: 33,000 (# 1 )
Yamasaki Fish Farm 43 breeding ponds covering more than 10 acres
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ﬁﬂ%ﬂ Our 7 Quality Control Processes
%0) - Ingredient: Quality Assurance Procedures
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The basis of any great diet is choosing the proper ingredients. Our painstaking search for the highest quality, most
stable and safest ingredients assures the Hikari® quality captive bred fishes worldwide have come to love.
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Pursuing Safety, Always!

Each ingredient we utilize fulfills a specific Hikari® requirement for nutritional balance or
nutrient utilization. We never use any ingredient we cannot certify to be BSE, Salmonella
or pathogen free and maintain an ingredient database containing any information relative
to long term ingredient safety.
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Specific Quality Checks Conducted For Every Ingredient Batch.

We've developed a thorough and extensive Raw Ingredient Quality Inspection Protocol (RIQIP) which is a complete inspection of each
ingredient's quality profile versus our strict requirement. Each ingredient must pass this inspection before it can be used in a Hikari® product.
Any new ingredient supplier must meet rigid requirements established by the Hikari® Aquatic Lab for ingredient quality and supplier protocol.

These processes allow Hikari® to maintain their industry leading standards each and every production day.
% Please see and example of our “Great Care” program below.

EHOSLEIAE  Supplier ingredient certification
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Conducting The RIQIP Process

ILIEFRZRRR D
FREERERICLBMEF 07  Feeding Trials Conducted At The Hikari® Aquatic Lab
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The quality of fish meal, a main ingredient of many of our aquatic diets, varies I
widely by species, production lot and season. Using the same percentage of a 155 —
lower quality fish meal will result in reduced growth rates, much to the surprise of

the user. For this reason, we inspect fish meal samples from numerous suppliers at 150
the Hikari® Aquatic Lab and use only those that meet our rigid quality standards.
This assures we can always offer our customers nothing but the best.

BIA B amc AfD BHE
Fish Meal A Fish Meal B Fish Meal C Fish Meal D Fish Meal E

BERR(%) 170.6 160.2 172.1 166.4 162.3
Growth rate




DDA
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To offer consistent quality, the skill of our “Technical Specialists” and our strict “Production Control Standards” are

#4 - Production Controll Standards

indispensable. Harmonization of these two keys, influencing factors is the primary reason for our ongoing success.

FARL/-HEZEEB  Our "Technical Specialists”
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Our “Technical Specialists” are required
to maintain their skill set through ongoing education
and on-the-job training by senior staff.
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They follow strict “Production Control Standards”
easily accessed via control standard manuals
and computer databases.

# 4% FIEE Our "Production Control Standards"
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Production Control Standard

Records of daily production, production

temperature, pellet output and pellet quality
are maintained in historical databases.

H#R D%~ Daily Production Control Records
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Sanitary Control Standard
To avoid any potential for contamination we
careful sanitize all production lines after each and
every production process. These procedures are
then logged in to our historical database.
F429)—-=2 DT Production Line Sanitizing Process
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Quality Control Standard

Al finished products are checked to verify the pellet

meets our quality standard. Additionally, we analyze

the finished product to verify the formula falls within H% %47 Finished Product Formulation Analysis
our strict guidelines. This data is then entered and maintained in a historical database.
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You get diets that are completely safe,

satisfaction guarantee.

Our 7 Quality Control Processes
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To provide Hikari® diets that are completely safe and sanitary, we undertake high-temperature sterilization during
the cooking process and an extensive sanitary control process after production. These strict procedures allow us
to make “Bacteria Free” diets even when using a high level of natural ingredients.
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High-Temperature Sterilization

Hikari® diets are produced using a high pressure
and high temperature production process. The
finished product is then checked to verify it falls
within our Sanitary Control Standards.
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Salmonella Analysis Database

RIEEL Sample # 186

B4 Positive 0

[£13 Negative 186
2006 F TN (41E6HEET)

Examined by an independent, official analysis organization
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Separation & Recontamination Prevention Processes
After production, the finished goods are processed in a
“clean area” to avoid any potential contamination.
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“Clean Area” Packaging Process

All Hikari® products are packaged in their appropriate
package in our own “ultra clean” packing facility where
strict contamination control procedures are followed.
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Employee Air Shower & High

Speed Containment Door Fe3EF1>  Our "Clean Area" Packing Line

|1 extremely reliable with a 100% consumer
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#6)» Complete Traceability & Production Sample Retention
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We believe a complete traceability system is a necessary and very important requirement for any pet food
manufacturer. Due to our extensive record keeping and database management systems, any information required
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Ingredient Supplier

S ..

Factory Wholesaler's Warehouse

for any specific production lot is readily available to our staff.
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Retail

Warehouse
Shop
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All information, from ingredients used to the handling of finished goods and

their shipping is strictly controlled and recorded by Hikari® staff.
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The recorded data from each and every production lot allows us to promptly trace any production information
from the very first to the absolute last production step within minutes.
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Sample Storage Center
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We maintain finished goods batch samples
for all production within the last 3 years. We
can analyze and check actual product
samples as needed by physically collecting

the historical samples maintained in our
sample storage center.
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Before Date, both of which are
printed on each Hikari® package.
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Consumer

BERDEER S

TLEEMIT,
MELERERIELET,
Any consumer issue can

quickly and effectively be
researched and resolved.

Our 7 Quality Control Processes

#7 »Package Labeling Control Standards
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A complete and accurate ingredient list, guaranteed analysis, production code and best before date is provided on
each and every Hikari® package. We feel providing each consumer the necessary information to make an educated
purchase is one of the reasons for our long term success.
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Easy To Read Best Before Date Other Package Information

Each package has an easy to read Best
Before Date assuring the end user they
are getting product that continues to
meet our rigid quality standards.

Melding the requirements of AAFCO (USA) and Pet Food Fair Trade
Association of Japan, we give consumers all around the globe the
information necessary to assure them they are getting the best and only true
"premium diets" for their aquatic friends.
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MPackage Information
Targeted Fish

Net Weight

Best Before Date & Production Lot
Ingredient List

Features & Benefits

Feeding Guide

Guaranteed Analysis

Additives

Country of Origin & Exporting Company




