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To offer consistent quality, the skill of our “Technical Specialists” and our strict “Production Control Standards” are

#4 - Production Controll Standards

indispensable. Harmonization of these two keys, influencing factors is the primary reason for our ongoing success.
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Our “Technical Specialists” are required
to maintain their skill set through ongoing education
and on-the-job training by senior staff.
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They follow strict “Production Control Standards”
easily accessed via control standard manuals
and computer databases.
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Production Control Standard

Records of daily production, production

temperature, pellet output and pellet quality
are maintained in historical databases.

H#R D%~ Daily Production Control Records
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Sanitary Control Standard
To avoid any potential for contamination we
careful sanitize all production lines after each and
every production process. These procedures are
then logged in to our historical database.
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Quality Control Standard

Al finished products are checked to verify the pellet

meets our quality standard. Additionally, we analyze

the finished product to verify the formula falls within H% %47 Finished Product Formulation Analysis
our strict guidelines. This data is then entered and maintained in a historical database.
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You get diets that are completely safe,

satisfaction guarantee.

Our 7 Quality Control Processes
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To provide Hikari® diets that are completely safe and sanitary, we undertake high-temperature sterilization during
the cooking process and an extensive sanitary control process after production. These strict procedures allow us
to make “Bacteria Free” diets even when using a high level of natural ingredients.
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High-Temperature Sterilization

Hikari® diets are produced using a high pressure
and high temperature production process. The
finished product is then checked to verify it falls
within our Sanitary Control Standards.
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Salmonella Analysis Database

RIEEL Sample # 186

B4 Positive 0

[£13 Negative 186
2006 F TN (41E6HEET)

Examined by an independent, official analysis organization
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Separation & Recontamination Prevention Processes
After production, the finished goods are processed in a
“clean area” to avoid any potential contamination.
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“Clean Area” Packaging Process

All Hikari® products are packaged in their appropriate
package in our own “ultra clean” packing facility where
strict contamination control procedures are followed.
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Employee Air Shower & High

Speed Containment Door Fe3EF1>  Our "Clean Area" Packing Line

|1 extremely reliable with a 100% consumer
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#6)» Complete Traceability & Production Sample Retention
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We believe a complete traceability system is a necessary and very important requirement for any pet food
manufacturer. Due to our extensive record keeping and database management systems, any information required
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Ingredient Supplier
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Factory Wholesaler's Warehouse

for any specific production lot is readily available to our staff.
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All information, from ingredients used to the handling of finished goods and

their shipping is strictly controlled and recorded by Hikari® staff.
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The recorded data from each and every production lot allows us to promptly trace any production information
from the very first to the absolute last production step within minutes.
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We maintain finished goods batch samples
for all production within the last 3 years. We
can analyze and check actual product
samples as needed by physically collecting

the historical samples maintained in our
sample storage center.
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Before Date, both of which are
printed on each Hikari® package.
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Consumer
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Any consumer issue can

quickly and effectively be
researched and resolved.

Our 7 Quality Control Processes

#7 »Package Labeling Control Standards
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A complete and accurate ingredient list, guaranteed analysis, production code and best before date is provided on
each and every Hikari® package. We feel providing each consumer the necessary information to make an educated
purchase is one of the reasons for our long term success.
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Easy To Read Best Before Date Other Package Information

Each package has an easy to read Best
Before Date assuring the end user they
are getting product that continues to
meet our rigid quality standards.

Melding the requirements of AAFCO (USA) and Pet Food Fair Trade
Association of Japan, we give consumers all around the globe the
information necessary to assure them they are getting the best and only true
"premium diets" for their aquatic friends.
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MPackage Information
Targeted Fish

Net Weight

Best Before Date & Production Lot
Ingredient List

Features & Benefits

Feeding Guide

Guaranteed Analysis

Additives

Country of Origin & Exporting Company




